
All products purchased from Myhomeware.com.au include 
warranty. Our products generally come with a 5 years 
warranty however, some products will be provided with  
extended warranty for your peace of mind. 
Please refer to the product listing for warranty period

Claim procedure:
ARE HERE TO HELP

Once Myhomeware receives your warranty claim form
purchase and plumbing installation receipts,
we will contact you within 24 hours

From here we will determine the manufacturing defect and 
relevant warranty guarantees.
If your product falls within the relevant warranty period and 
has been installed by a licensed plumber, your replacements parts 
or products will be sent to our service plumber who will then arrange 
a service with you at the allocated address within a year after the 
effective date of this purchase. 
If your product is not eligible for our labour warranty , but still falls 
within the replacement products or parts guarantee, the required items 
will be sent direct to you, for you to then arrange your own installation.



Please email to the contact details provided 

below once completed,along with all relevant 

documentation (Tax invoice, receipts,photos or 

short videos)
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Warehouse:UnitE,GateB,21LoyaltyRoad,NorthRocks,NSW,2151,Australia
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